
Welcome to Liverpool Primary Schools

End of Summer Term Newsletter

We have been focusing on:  

Quality and choice of pupil meals  

Providing great service

Focus on health andwellbeing  

Supporting the environment  

UIFSM

Quality and choice of pupil meals

Chartwells have carried outextensive research  

into the wants and needs of its consumer, our  

pupils, and their families. The new menu has  

been developed based on this insight so that  

pupils have a wide range of choice, whilst we  

ensure the highest level of quality is reached.

Providing great service

We have ensured that our unit teams are  

engaged and proactive to meet the needs of all  

the pupils they feed. This also means that we are  

working harder to engage with you, the parents,  

to gain yourfeedback!

Focus on health and wellbeing

We have continued to develop our extensive  

education programme covering topicsincluding  

mental health, global flavours and future foods.

Chartwells have also developed a host of new  

modules aimed at giving pupils more insight into  

where their food comes from and how their meals  

are made.

Supporting the environment

As a company, Chartwells have a strong focus on  

being as sustainable as possible. Through  

reducing waste, reusing washable plastics and  

recycling materials, we aim to do the least  

amount of harm to the environment as possible.

Uuniversal Infant Free School Meals

If your child is in reception or year 1and 2,

then you are entitled to free school meals through  

the Governmentôs óUniversal Infant Free School  

Mealsôinitiative

Save time today, order a Chartwells meal!

All of our school meals are nutritionally balanced  

to support children's growth and health. We work  

hard to ensure that your children's favourite  

dishes are on the menu, including pizza, roast  

dinners and burgers, as well as a range of meals  

for Medical Diets.



COVID19 Update

We want to share with you the key things 

that have changed as a result of COVID-

19 and what we are doing to help address 

the concerns and new expectations of the 

school, you the parents and our pupils.

As our pupils returné

ÅPupils will be excited to see their 

friends, but some will be nervous about 

being in large groups in the dining hall or 

classroom

ÅAs schools reopen, pupils will eat with us 

again, but parents will want some 

reassurance. Cleanliness and social 

distancing are key

ÅParents need to know everything we are 

doing from frequent cleaning of high-

touch areas to employees wearing 

Personal Protection Equipment (PPE) 

where required, to making sure food is 

covered for protection 

ÅWe have created a set of child friendly 

social distancing signage to support the 

social distancing protocols



Yes  

57%
Maybe  

28%

No  

15%

85% of children would eat or  

may eat a vegetarian option if  

the meat option was not  

something they liked

Willingness to  
eat avegetarian  

meal

Vegetarian meals

Packed Lunches

67% of parents told us that they would like their children to have a healthier packed

lunch and that they would consider buying one if it was provided by the school

The most popular fillings are ham and cheese

The most popular bread carrier is sliced bread (the bread we use is 50/50!)

98% of packed lunches brought from home are not compliant to school food

standards (based on a Leeds University study)

Chartwellsôpacked lunches are compliant alongside our full offer

What's most important to

a parent?

Enjoyment  

Nutrition

My child eats!  

Dietary needs  

Portion size  

Expense

Low sugar  

Cultural needs  

Other

59% said the most  

important thing is that  

their child ate a meal and  

enjoyed it.

29% said the most  

important thing wasthat  

their child's meal was  

nutritious

The most important thing to  

parents is that their child eats  

a meal andenjoys it.

Your Feedback!


